February 19, 2009

Dear MPC Members,

Your Board would like to reiterate the strict implementation of the “No Card, No
Service” policy applicable to the use of all Club facilities and services.

The implementation of this policy is vital in Club operations, as this will ensure
accuracy in billing entries and more importantly, it will protect your interests by
identifying unauthorized users.

To ensure that this policy is strictly and properly implemented, all Club employees
were instructed to politely request members, dependents, and guests to
present their MPC cards prior to acquisition of service and/or use of Club
facilities. Any Club employee found not complying with this policy would
be subject to proper disciplinary action. Please note that employees will
only accept membership cards being used by the cardholder
himself/herself.

In the event that you, or your dependents, may have forgotten your card, you may
get a temporary card from any of the following:

General Manager’s Office 8:00 a.m. to 6:00 p.m. (Mondays to Fridays)
8:00 a.m. to 6:00 p.m. (Saturdays)

Library 8:00 a.m. to 8:00 p.m. (Mondays to Fridays)
8:00 a.m. to 7:00 p.m. (Sundays and holidays)

Outlet Cashier’s Office 6:00 p.m. to 10:00 p.m. (Mondays to Sundays)

Temporary cards cost P110.00/card. For your guests, please submit to the
Membership Office an authorization so they can be issued temporary guest cards
valid for the period you will specify.

If you have lost your membership card, please secure a replacement card from the
General Manager's Office. Lost card of dependents may be replaced upon submission
of a letter of request from the member. Membership card replacement fee for both
members and dependents costs Php150.00/card and shall be deductible from the
member’s account.

Thank you for your cooperation.
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